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Enrolment Details: Lavis, John David     

Course Name : Certificate IV in INFORMATION TECHNOLOGY (TECHNICAL SUPPORT)

Course Number : 3658 Course Version : 4 Course Attempt : 1

Program of Study

For an explanation of results either click on the result or see the help at the bottom of the 

page. 

Year Location Unit 

Code

Unit Name Result  

2007 CAMPBELLTOWN 3651A Create User & Tech 

Documentation

Distinction More

2007 CAMPBELLTOWN 3651C Run Standard Diagnostic 

Tests

Credit More

2007 CAMPBELLTOWN 3652A Connect Internal Hardware 

Components

Credit More

2007 CAMPBELLTOWN 3652B Maintain Equipment & 

Software

Distinction More

2007 CAMPBELLTOWN 3653A Install And Man Network 

Protocols

Distinction More

2007 CAMPBELLTOWN 3653B Provide Basic System 

Administration

Credit More

2007 CAMPBELLTOWN 3653C Provide Network Systems 

Administration

Credit More

2007 CAMPBELLTOWN 3653D Determine And Action 

Network Problem

Distinction More

2007 CAMPBELLTOWN 3653E Admin And Config Network Os Distinction More

2007 CAMPBELLTOWN 3653F Administer Network 

Peripherals

Distinction More

2007 CAMPBELLTOWN 3654F Monitor And Admin System 

Security

Credit More

2007 CAMPBELLTOWN 3655A Provide One To One 

Instruction

Pass More

2007 CAMPBELLTOWN 3655B Install Software To Network 

Computers

Credit More

2007 CAMPBELLTOWN 3655D Apply Skills In Project 

Integration

Distinction More

2007 CAMPBELLTOWN 3655E Apply Skills In Time 

Management

Distinction More

2007 CAMPBELLTOWN 3655ZE It Work Placement Aqf 4 Pass 

(Ungraded)

More
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2007 CAMPBELLTOWN 3656C Install Network Hardware To 

A Network

Distinction More

2007 CAMPBELLTOWN 3656E Monitor And Administer 

Network Security

Credit More

2007 CAMPBELLTOWN 3656F Operate System Software Distinction More

2007 CAMPBELLTOWN 3658A Determine Client Comp Probs 

& Action

Distinction More

2007 CAMPBELLTOWN 3658B Rectify Sys Faults On Live Sys Distinction More

2007 CAMPBELLTOWN 3658C Evaluate System Status Distinction More

2007 CAMPBELLTOWN 3658D Optimise System Performance Distinction More

2007 CAMPBELLTOWN 3658E Apply Skills In Quality 

Management

Distinction More

2007 CAMPBELLTOWN 3659J Apply Skills In Cost 

Management

Distinction More

2006 CAMPBELLTOWN 3617E Writing For The World Wide 

Web

Distinction More

2006 CAMPBELLTOWN 3650A Connect Hardware Peripherals Distinction More

2006 CAMPBELLTOWN 3650B Install Software Applications Distinction More

2006 CAMPBELLTOWN 3650C Maintain System Integrity Distinction More

2006 CAMPBELLTOWN 3650D Work Effectively In An It 

Environment

Distinction More

2006 CAMPBELLTOWN 3650E Communicate In The It 

Workplace

Credit More

2006 CAMPBELLTOWN 3650F Apply Occupational Health & 

Safety

Distinction More

2006 CAMPBELLTOWN 3650G Operate Computer Hardware Distinction More

2006 CAMPBELLTOWN 3650H Design Organisational 

Documents

Distinction More

2006 CAMPBELLTOWN 3650HC Database Operations Distinction More

2006 CAMPBELLTOWN 3650J Maintain Equipment And 

Consumables

Distinction More

2006 CAMPBELLTOWN 3650M Maintain Equipment/Software 

Inventory

Distinction More

2006 CAMPBELLTOWN 3650N Interact With Clients Distinction More

2006 CAMPBELLTOWN 3650S Participate In A Team And 

Individually

Distinction More

2006 CAMPBELLTOWN 3650T Identify Components Of 

Multimedia

Distinction More

2006 CAMPBELLTOWN 3650U Access The Internet Distinction More
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2006 CAMPBELLTOWN 3650W Integrate Commercial 

Computer Packages

Distinction More

2006 CAMPBELLTOWN 3651B Install And Optimise Sys 

Software

Distinction More

2006 CAMPBELLTOWN 3651D Provide Advice To Clients Distinction More

2006 CAMPBELLTOWN 3651F Migrate To New Use Of 

Technology

Distinction More

2006 CAMPBELLTOWN 3651H Adv Operations Of Computer 

Applications

Distinction More

2006 CAMPBELLTOWN 3655C Relate To Clients On A 

Business Level

Distinction More

2006 CAMPBELLTOWN 3750B Operate A Word Processing 

Application

Pass 

(Ungraded)

More

2006 CAMPBELLTOWN 3750C Operate A Spreadsheet 

Application

Pass 

(Ungraded)

More

2006 CAMPBELLTOWN 3750D Operate Database Application Pass 

(Ungraded)

More

2006 CAMPBELLTOWN 3750E Operate A Presentation 

Package

Pass 

(Ungraded)

More

2006 CAMPBELLTOWN 8323M Learners' Orientation Of E-

Delivery

Pass 

(Ungraded)

More

2006 CAMPBELLTOWN 8999A Tutorial Support 34 Hours More
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